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ABSTRACT

The article discusses the methodological aspects of portfolio management of organizations development in conditions of
behavioral economy. It is shown that the success of the organization’s development portfolio is impossible without taking into
account the dominant values of the organization. The article discusses conceptual provisions, methods and models that form the basis
of value-oriented management of project portfolios. The conceptual foundations of the value-oriented portfolio management of
organizational development are based on models of project life cycles, the formation of a vision for the development of organizations
based on the evolutionary theory of values in dynamic environment. The existing concepts, models and methods of managing
projects portfolios of organizational development are analyzed. Establishing the correspondence of the dominant levels of
organizational values to the established practices of project management showed that the management of project portfolios should be
considered from the perspective of a fundamentally new paradigm - as a systematic activity for the development of organizations
based on the values that dominate the organization. The types of organizational cultures in accordance with the evolutionary theory
of values are considered. The model of value-oriented development of the organization has been further developed and given an
understanding of the essence of the spiral nature of the systems development and allows the implementation of joint measures for the
organizations development in the form of projects portfolio. It is shown a model for diagnosing the state of organizational values at
the stages of the system life cycle to determine a strategy for adapting organizational values to the requirements of the external
environment. The method of competitive analysis of portfolio components has been improved to form the composition of the
organization’s development portfolio by applying the principles of value-oriented and reflective management to make managerial
decisions. The practical application of technology for value-oriented management of the enterprise development portfolio as a
complex organizational and technical system is considered.
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INTRODUCTION economics is a relatively new science and discipline.
It is interdisciplinary in nature and is at the
intersection of the two sciences, psychology and
economics, which reveals the psychological basis of
human decision making. At present, behavioral
economics cannot be ignored, as the behavioral
approach reveals in-depth motives for the various
scales activities of subjects: from the individual
person and the firm to the whole market and entire
regions.

Project management, as an interdisciplinary
science, does not stay away from current trends.
Moreover, the importance of “soft components” has
steadily increased in project management during the
last few years, which is related to the decisive role of
the individual in project management. This human
side of project management has become much more
important in recent years, not only in practice but
also in project management research [3]. The
dominant terms for analyzing human behavior in
project management are the project manager
personality, project teams and special project

Due to the emergence of a “behavioral
economy”’, rational models of the classical economy,
which were still used in many businesses, have
proved ineffective. In classical economic theory, the
decision of people in various economic situations is
usually associated with selfish profit maximization.
It has been accepted in the economy so far that a
reasonable justification for decision-making should
be independent of emotions, personal feelings or
experience. If a person behaves differently than
classical economic theory predicts, this is considered
irrational behavior. But as modern studies of human
activity have shown, no person is ever satisfied with
these criteria [1]. Therefore, it can be assumed that
people very often make decisions irrationally, that is,
under the influence of personal emotions, feelings,
or moral norms. The most famous work of Nobel
laureate in Economics 2017, Richard Thaler, “The
New Behavioral Economics”, criticizes the concept
of rational economic behaviour [2]. Behavioral

© Molokanova, V. M., 2019 environment.

This is an open access article under the CC BY license (https://creativecommons.org/licenses/by/4.0/deed.uk)

ISSN 2617-4316 (Print) Systems analysis, applied information 335
ISSN 2663-7723 (Online) systems and technologies


mailto:molokany@gmail.com

Applied Aspects of Information Technology

2019; Vol.2 No.4: 335-348

The relevance of this article is due to the fact
that nowadays, management systems often do not
keep up with the changes that are taking place in
society, and as a result, theoretical problems become
the subject of theoretical research after they have
become aggravated. One of the indicators of this
affairs state is the ineffective methodologies for
project, programs and portfolios management used
by Ukrainian organizations. At the same time, the
losses of society as a result of unsuccessful projects
and programs built on inadequate decision-making
procedures are several times greater than the funds
needed to train the relevant personnel in the field of
project management.

The purpose of the article is to investigate the
basicc of value-oriented project portfolio
management in a behavioral economy. To achieve
this, the following tasks were set:

— to analyze scientific and literary sources on
the problems of portfolio management in modern
conditions, as well as the content of project portfolio
management scientific developments;

— to analyze the portfolio management of the
organizations development taking into account the
opposing processes of internal integration and
external adaptation;

— to develop a conceptual model of value-
oriented portfolio management of organizational
development and to substantiate its theoretical and
methodological basis

— to summarize methodological frameworks for
value-oriented management of the organizations
development through project portfolios and to carry
out an experimental verification of the proposed
model.

The scientific and technical problem of bases
and models generalization of value-oriented project
portfolio management was solved on the basis of a
critical analysis of scientific and methodological
sources, evolutionary theory of values and modern
project management methodology. The theory of
active systems development, spiral dynamics of
organizational value building, system analysis,
mathematical generalization and systematization of
practical experience should be used in the research.

ANALYSIS OF RECENT RESEARCH AND
PUBLICATIONS

The development of project management can be
traced from simple technical models to complex
program and portfolio management tasks that are
implemented in an uncertain environment [4].
Modern project management has gone from a purely
economic evaluation of projects to an assessment of
the human resources effectiveness and value-based
management. For example, in the Japanese project

management knowledge system P2M [5], a project
is defined as a set of interrelated time and cost
constraints designed to create a unique value that is
defined by an organization's mission. In this way,
the values that emerged during the life cycle of the
project / program become a source of additional
assets of the organization. Value-based project
management, which determines and structures the
value-based approach to projects, is becoming
increasingly popular in the modern world [6].

As early as in the last century, Max Weber [7]
has determined that rational human action is driven
by a conscious belief in the ethical values under
which this action takes place, whether or not it
brings success, in a general sense. Value-rational
action always corresponds to the internal hierarchy
of human values [8]. The study of this internal
hierarchy and its changes, depending on the external
changes of the surrounding world, offers endless
prospects for the improvement of human behavior.
Well-known popularizer of science, Richard
Dawkins, in his book “The Selfish Gene” [9]
hypothesized that a value meme is a unit of
information that resides in the human brain and is a
certain mutating virus in cultural evolution.

At present, behavioral economics cannot be
ignored, as the behavioral approach reveals in-depth
motives for the activities of subjects of various
scales: from the individual and the individual firm to
entire regions. The 2002 Nobel Prize in Economics
from American psychologist Daniel Kahneman and
in 2017 by Richard Thaler [10] played a positive
role in the development of behavioral economics. At
the same time, project management abandons rigid
hierarchical management structures and moves to
flexible project-oriented systems, which is enshrined
in the new project management standards [11-12].
The continuation of the particular project culture
studing is the studing of the mental space of
projects, as well as the formalized description of
such a space that can influence the success of
projects and programs [13].

RESEARCH RESULTS

Today, Ukrainian organizations have the most
widespread management systems focused on
managing individual projects. Implementation of
project management tools continues to create such
sets of projects (programs and portfolios) that would
minimize the individual projects risks, as well as
maximize the return on investment [14]. But most
organizations lack the mechanisms to link strategic
management and operational management through
individual projects. The application of project
portfolio management techniques helps to ensure
that project activities are consistent with the
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organization strategic goals, to execute only
strategically significant projects, and to prevent the
waste of scarce resources on strategically
insignificant goals. At the same time, the main
driving forces behind the evolution of project
management are the need to increase
competitiveness, the compliance of the organization
with environmental changes and optimization of
company size.

Project Portfolio is a set of interdependent or
independent projects / programs planned for
implementation in a given organization, with limited
resources, time and priorities [15]. Portfolio project
management principles can be applied to any
developing enterprise. The key to their
implementation should be to create the necessary
projects, to organize them in the form of a
decomposition structure [16] and to manage these
projects as focusing primarily on obtaining benefits
for the company as a whole, and not only for the
implementation of a single project.

The main tasks facing the project portfolio
management are to draw up an optimal timetable for
each project and most often minimize the costs of its
implementation (or maximize profit, or compliance
with regulatory deadlines, etc.). The tasks of
determining the optimal (from one or another point
of view) sequence of portfolio components are
solved in the framework of network planning and

management: alignment of project resources,
drawing up the optimal schedule, tasks of
responsibility allocation and appointment of

contractors; determination of optimal schedules of
cash inflows and expenditures using financial
analysis methods [15; 16].

Development of the overall enterprise strategy
is carried out using the theories and methods of such
disciplines as “strategic management”, “strategic

marketing”, “strategic planning” and project
managers often do not have sufficient authority to
develop it, but project managers must demonstrate
the transition from abstract ideas to real change
through projects and programs.

The mental platform of any organization, its
spiritual core, is undoubtedly the values that
underpin the norms and patterns of the organization
behavior. The audit of any organization begins with
the acquaintance with the superficial level of its
basic values, then goes to the next, subsurface level,
which touches deeper values, and at the very core is
the deep, containing the secret beliefs [17]. It is the
values shared and declared by the founders or the
most reputable the organization members that most
often become the key link from which the unity of
views and actions ensure the achievement of the
organization's goals.

In terms of axiology, values represent a set of
critical assumptions that are perceived by members
of the organization and determine the orientations of
their behavior and actions [17]. The full
identification of the employees with the organization
means that they are not only aware of these ideals,
clearly adhere to the rules and norms of behavior,
but also internally fully adopt corporate values. In
this case, the organization cultural values become
the individual values of the employee, taking a
stable place in the motivational structure of the
behavior. Subsequently, the employee continues to
share these values regardless of whether he is within
the organization or working elsewhere. Moreover,
such an employee himself becomes a powerful
source of data values and ideals. The experience of
many countries indicates that a profound change of
the organization culture must occur when
environmental conditions change, accompanied by
certain changes in corporate values (Table 1) [17].

Table 1. Traditional and new values of modern project management

Traditional values

New values

The complexity of structures

Simplicity of structures and processes

Centralization and dependency

Flexibility and autonomy

Management on rules and directives

Management through organizational culture

Emphasis on financial and material resources

Emphasis on human resources

Orientation to internal processes

Taking into account external factors and customer
orientation

Adaptation fee

Performance reward

Source: compiled by the author

The developer of the theory of evolution of
values K. Graves [8] believed that the stages of
development of values of the organization can be
characterized depending on the manifestation of
certain rules, norms and principles of internal

interaction. If we follow the theory of evolutionary
development, we can see that the theory of general
management swings in time and space of opposites
(selfishness and altruism). There are numerous
evidences that the theory has now turned toward
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humanistic management, behavioral models, and
methods. Thus, a holistic view of an organization's
development strategy requires, in addition to rigid
formalized approaches, the use of soft system tools
and tools. It is known that the dissatisfaction of the
stakeholders with the project results is a
misunderstanding of the nature of the project

activity. To overcome this shortcoming, a so-called
terrestrial paradigm has been proposed to judge the
expectations of stakeholders on their value memes
[17]. Consider the characteristics of the
manifestation of various aspects of the terrestrial
paradigm in relation to the traditional approach to
project activity (Table 2).

Table 2.

Influence of the meme paradigm on various aspects of project management

Aspects of PM

Traditional approach

Memetic approach

The influence of the meme
paradigm

Evolution Projects create products and | Projects create products | Project management serves
services for clients of the | and services according to | clients according to the
organization the memes of project | memes of project managers

managers

Theory and | PMBoK is a practical guide | PMBoK is a practical | The practical use of the

Practice that project managers use guide that project | PMBoK guide is

managers use in line with | diminishing
value memes

Project Develop strategies  to | Develop  strategies in | The impact of project

managers and | achieve the goals of the | accordance with value | managers is  changing.

project teams organization memes Project teams are a product

of the evolution of value
memes

organizations

association of professionals
to create project products

an association of
professionals  for  the
manifestation of meme
structures

PM profession | RMI is an organization | RMI is an organizationthat | RMI is a means of
created to disseminate best | distributes project | disseminating meme
project management | management value memes | designs for project
practices management

Creating Knowledge is created by | Meme knowledge creates | A new approach to

knowledge social systems social systems knowledge formation

Project Project organizations are an | Design organizations are | Collective memes of project

organizations depend on
memes of individual
managers

Source: compiled by the author

After researching the profile of dominant values
in Ukraine, it was found [18] that most often in
Ukrainian companies we are dealing with four
dominant levels of values that correspond to the four
types of organizational cultures accordint to
K. Cameron and R. Quinn's competing values
model: hierarchical culture, market culture, clan
culture and adhocratic culture [19]. Adhocratic
(from Latin ad hoc — urgent, specialized, dynamic)
culture is identical to the orange (by K. Graves)
values level and corresponds to a purely project
culture. This model helps clearly identify the type of
dominant values that an organization focused on in
response to environmental challenges. In [19], an
OCAI assessment tool proposed for organizational
values. The OCAI methodology helps determine the
profile of organizational values that the organization
members wish to attend to meet the requirements of

the external environment. The basis of the OCAI
methodology is the framework construction of
competing values of four “ideal” types of
organizational cultures (Fig. 1). The OCAI tool
focuses on six key attributes that reflect
organizational values in meaningful dimensions
[19].

1.  “Dominant  characteristics of an
organization”, or determining what an organization
is like in general.

2. “General
organization.

3. “Personnel management” or a style that
characterizes the staff and defines working
conditions.

4. “Integrating entity”” or mechanisms that allow
an organization to stay together.

style of leadership” in the
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5. Strategic planning of particular focus that
drive the organization's strategy.
6. “Success criteria” that show how victory is

determined and how it will be rewarded and
honored.
A holistic view of an organization's

development from the point of assessing problems at
the life cycle certain stages requires a detailed
examination of the values according to which the
portfolio is formed. Throughout the life cycle, the
organization goes through certain points of
bifurcation at which changes need to be initiated
through projects [20]. According to the theory of K.
Graves [8] the organization development goes in a
double helix: the external spiral and the internal
spiral. The external spira is the conditions of life and
problems that the organization faces in a certain
historical time. The internal spiral is the individual
organization features, the cognitive processes, such
as, the collective intelligence and the mental
faculties by which the organization “filters” the
outside world.

Flexibility and discreteness
A

Clan Adhocracy

tegr ati
0} e a3

A
A

cus and integration

Hierarchy Market

UOREUBIBLP PUE 5

Internal for

L4
Stability and control

Fig. 1. Framework construction of competing

values by K. Cameron and R. Quinn
Source: compiled by the author

External conditions are constantly interacting
with the internal organization structures, and the
strategy that arises during this interaction determines
its level of organization existence or the transition to
another level of organizational values. Thus, the
organization survival is determined by its ability to
change values depending on changes in the
environment through project portfolios. The
semicircle rotation of the organization values
according to K. Graves [8] corresponds to the full
life cycle of the company according to I. Adizes
[21]. The movement in the spiral occurs between the

axis “flex-stability” (S*,S~) and “external focus-

internal focus” (F*, F ). The full circle in a spiral

organization development goes in the following
sequence:

FST>F'S" >F'ST > FS". (1)

The life cycle of each value meme: “awakening
— growth — heyday — decline — rejection” is repeated
at each semicircle and is caused by powerful forces
of external influence and inner discontent. The two
main tasks of any organization — external adaptation
and internal integration are constantly pushing the
organization to move in a spiral (Fig. 2). The success
of processes of evolutionary development ensured
on the basis of knowledge of the spiral motion laws,
construction of system actions in the form of a
synergistic portfolio of relevant content projects
[22].

Exlerndl focus

VII

/1 N
\

Decline

Growth v
Awakening i ejection
X 1 1/ IK
Meme's av Al\mmg | f
‘ /
/
Decline | Growth ¥ 4
— v f‘;
4
| ' 4

X |

Heyday
Internal focus

Fig. 2. The life cycle of a value meme
Source: compiled by the author

It is clear that the “ideal” strategic position of
the company is constantly changing over time, so
any organization is facing with the task of finding
the best strategy constantly. In the period of
implementation of the new value portfolio, the
organization is experiencing a period of chaos,
which is accompanied by an organization weakening
in the transition of bifurcation points. But then there
is a period of stable operation with the implemented
solutions and rational using of the obtained values.
Thus, understanding [23] of organization bifurcation
points is important skill for project managers.

The main mechanism of logical communication
of the portfolio various components is the level of
dominant values, which is projected on aspects of
enterprise management. However, the number of
design levels can be quite large and management has
the opportunity to design the organization on certain
aspects, while abstracting from other projections. If
the development strategy focuses on competition,
achieving goals at any cost, then the company is
dominated by values of the third and fifth levels (red
and orange) according to K. Graves [8]. The signs of
these strategies can be observed in the Ukrainian
practice of maximizing the profit from the project at
any cost. The fourth and sixth level strategies (blue
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and green) focus on the social responsibilites and
interpersonal relationships. These strategies are
aimed at building a good climate within the
company and good public relations.

A value-based management methodology
structures the approach to  organizational
development through value creation, organization
priorities, stakeholder and customer needs. Today,
projects and programs are seen as a means of
realizing the mission and goals of the owner, leading
to the creation of new values characterized by

implementation of a “value approach” to a project-
driven organization requires defining the basic
concepts, elements and structure of the relevant
value mechanism. The project portfolio itself is a
tool that allows integrating the contractor’s actions
to the vision of the future company reality. The
gradual expansion of the system's capabilities
through the project management is depicted in the
form of a spiral that unwinds from the center, as
shown in Fig. 3.

uniqueness and  distinctive  features.  The
Portfolio 1 Order Portfolio
Formation Implementatibn
Verification of
indicators Fixed Date Reporting
/ .
Report
Selfishness analysisy Altruism

Portfolio
Balance

-
-
-~
-
-
-
-

Replanning{ Change management

Chaos

Value
Monito-J
ring

Portfolio
Monitoring

Fig. 3. Model of project portfolio life cycle

Source: compiled by the author

According to this simple model, the
organization  development  through  project
management is described as a gradual reach of an
ever-expanding area, as projects move from stage to
stage and from iteration to iteration. This model
emphasizes that spiral development leads to a
gradual expansion of the scope of the organization
subject area (service, schematic and system models)
[5]. The spiral clearly illustrates that the traditional
stages of a portfolio's life cycle, as well as
continuous improvement, never end.

Mastering more advanced levels of values gives
companies the following important benefits:

— the expansion of the space of organizational
values is in the direction of enrichment of varieties
of organizational forms, and much more complex
conceptual space of existence;

— the expansion of the conceptual space is
towards a broader view of things, the expansion of
influence zones and intervals;

— a consistent increase in the number of
alternatives leads to more variants to accomplish the
same thing;

— a consistent increase in the number of
freedom that leads to more opportunities in terms of
project management.
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In  modern conditions, the volume of
information, communicative interactive tools is
constantly increasing and, as a consequence, the
fragmented perception of the world and tensions in
the humanitarian sphere of the person increase. It
seems that humanity is not prepared enough to
function in the conditions of the information society
of the third wave. Project managers need to develop
synergistic thinking to capture the complexity of
problems and sources of their occurrence, to
properly understand the relationships and
interactions between things, phenomena and
processes that are relevant to the different levels of
value project management.

Classical management balances in the space
between rigid mechanical and soft humanistic
approaches. Since behavioral economics pays great
attention to the so-called irrational behavior of
people, project management should also be
considered in terms of the behavioral theory basics.
That is, each time the term project management is
used, it should be considered in a holistic view,
encompassing such  concepts as  personnel
management, knowledge management, innovation

management, change management, motivational
management.
Strategic management of company

development through projects in accordance with the
principles of behavioral economics can be built on a
system of balanced indicators [24], proposed in 1990
by Harvard School of Economics professors Robert
Kaplan and David Norton. Their system is based on
the principle that management with only financial
indicators does not provide sufficient information to
make correct management decisions. The system of
balanced indicators translates the mission and
strategy of the company into a system of the clearly
set goals and objectives, as well as indicators that
determine the degree of their achievement within
four projections:

— finance (how the company evaluates
investors);

— customers (how the company evaluates
customers);

— internal business processes (what processes
will enable at the company to realize competitive
advantages);

— personnel’s training and growth (what
opportunities exist for the growth and development
of the company).

The basic structural idea behind this method is
to balance the scorecard in four groups. The first
element “finance” includes the traditional financial
performance of the organization. No matter how we
prove the importance of the organization market
orientation and the staff motivation, the company

owner will always, first of all, be interested in the
financial return on investment. Therefore, a balanced
system must begin (in classification) and end (in the
final assessment) with financial indicators.

The second element of “customers” describes
the external environment of the organization, its
relationships with customers. The main focus of
attention is the ability of the organization to respond
for customer satisfaction; the ability of the
organization to retain the customer; ability to attract
a new customer; to increase customer profitability;
volume of the market; market share in the target

segment.
The third element “business processes”
characterizes the internal processes of the

organization: the innovation process; product
development; organization preparation; supply of
basic resources; production; marketing; after-sales
service, etc.

The fourth element “learning and growth”
allows describe the organization's ability to learn and
grow, which focuses on the following factors:
people with their abilities, skills and motivation;
information systems that allow deliver critical
information in real time; organizational procedures
that ensure interaction between process participants
and determine the decision-making system.

There is a cause-and-effect relationship
between the metrics and goals of these four
projections. For example, an increase in the absolute
value of a return on investment can be ensured by an
increase in the number of clients, which in turn is
associated with a reduction in project planning errors
(cost and timeframe project implementation) as well
as staff competence.

Ideally, a project portfolio should integrate
different aspects of an organization's development.
Organizations that understand their own strengths
sometimes consider their own competitiveness in
four dimensions: structural, political, human and
symbolic. In the concept of sustainable
development, the following four aspects can most
often be distinguished: environmental, economic,
social and cultural. Underestimation of any of these
components leads to distortion and disruption in the
sustainable development strategy [24].

The procedure of forming a project portfolio is
usually preceded by mutual consultations and
discussions by the members of the working group
and external experts about the final list of projects
taking into account with their value, the resource
constraints, the reality of finding investment
resources and other aspects of project
implementation. As a result of the analysis,
alternative projects are selected and their relevant
value indicators are determined. The members of the
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working group draw up a list of alternative projects,
assessed on the criterion of expected added value.
The leader of the group should determine the best
version of the portfolio, taking into account a set of
indicators of the value of its components and known
mathematical models.

One-criterion models for deciding on the
selection of projects into the portfolio, taking into
account the uncertainty factors, can be divided into

deterministic and stochastic models [22]. In turn, the
deterministic models of portfolio formation that is
realized under certainty, depending on the type of
objective function and constraints and can be
divided into four types: linear, nonlinear, dynamic
and graphical. In [22] the following procedure of
project portfolio formation is presented, using which
it is possible to form a value oriented project
portfolio (Fig. 4).

» Strategy Strategy Preliminary | s S Approved
& formation |~ ® Priorities Pﬂﬂf?hﬂ H"."‘-approval--'.-' Yes » Portfolio
g : ~ of projects | St |
E } No
2
=
E
& v
Formation of
‘requirements |
for portfolio
n h J .
& Requirements
E for portfolio
g _
=1
-]
2 ¥ . v
= Formation of Portfolio Portfolio _ r
: s . Portfolio
portfolio » composition ¢ Adjustment [ o
composition T o planmmg  /

Fig. 4. The process of projects portfolio forming
Source: compiled by the author

The process of value-oriented portfolio forming
is distinguished by the procedure for preliminary
selection of projects according to the criteria for
matching the level of created values. The procedure
of forming a value-oriented project portfolio is a
one-choice task that can be formulated as a linear
programming problem. There are many proposed

projects P ={P,} with {i = 1 .. n}, multiple
resource needs C = {C, }, multiple defined projects’

values VvV ={v,} that meet the individual

preferences of experts, and a total resource
constraint C. The projects must be selected to
maximizing the portfolio's total value and satisfies
resource constraints. For each project is defined a
variable x,, which can be set to 0 or 1, depending on
the selection of the project into the portfolio or not

D VX, = max, 2
i=1

> cx <C, x, {01}
i=1

Task (2) can be solved by linear programming
methods, for example, by using a simplex method.
As a result of the decision we get a set of projects
from which the portfolio should consist.

This model can be applied only under the
following assumptions that limit its scope:

— the projects are independent;

— projects have low risk, that is, model
parameter values are predictable;

— projects are going on simultaneously or in
some way fixed start time of each portfolio project.

The list of projects candidate for the portfolio
should include also the quantitative indicators of the
value obtained from the preliminary project analysis.
In terms of value approach, the indicators that need
to be improved should not necessarily be directly
related to financial return, they can be any
parameters that measure the value of the portfolio.
So defining the criteria by which projects should be
evaluated in the form of a portfolio is one of the
difficult tasks in deciding, whether to include a
project in a portfolio, as well as in forming the
portfolio itself. This is especially important for a
wide range of social projects. The task of selecting a
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project from a multitude of alternatives boils down
to the task of maximizing the performance criterion
F(s). Formally, this task can be represented by the
following formula:

F(s)— max, sES (3)

where: S is the vector of potential portfolio
components.

At the pre-selection stage, obviously ineffective
alternatives are eliminated. For this purpose, instead
of the criterion of the maximum of the objective
function, we use the limit value of a certain criterion
of efficiency:

F(s)=D,s ESD 4)
where: D is some real number; s is a subset of the set
Sy
The next stage is the analysis of the most
valuable projects on a set of criteria. In general,
when designing a portfolio, we have to select
projects with a sufficiently large set of parameters,
that is, to solve a multicriteria decision-making
problem and to deal with multiple alternatives,
multiple criteria, and multiple criteria rating scales.
To simplify this task, a consistent convolution of the
values of the characteristics is used the method of
hierarchy analysis proposed by T. Saati at the end of
the last century [26].
The integral valuation of the project portfolio is

importance of the values of the portfolio components
and is calculated by the formula (5):

|
V= Zvingin ) (5)
i=1

where: Vi, is estimated value of an individual
component of the portfolio; gi, is the weighting of
the relative importance of the value of the portfolio
component according to the priority criteria for the
strategy.

Thus, we obtain a formed project portfolio for
further detailed plans developmen in specialized
software. After the development portfolio is formed,
the most important stage comes such as the
implementation of real changes in the organization
and achievement of the set strategic goal.

Value-based change management is a fast-
growing separate scientific area. In project-oriented
organizations, it is recommended to apply a model
of organizational change based on determining the
level of organization dominant values and moving to
the next level.

EXPERIMENTS

The application of the research results provided
an opportunity to develop a company strategy and to
form a strategic portfolio of projects for LLC
Energobud in 2018-2022.A conceptual scheme for
modeling the development of organization based on

determined taking into account the relative g yalue-oriented approach presented in Fig. 5.
Stage 1. Strategy for the development of Stage 2. Processes of development
organizational values projects portfolio forming

|
L1 RESFH.Ch __i 1.5 Formation ?fthe 2.1 Tdentification 2.3. Evaluation of
of organization " current strategic plan of components, categorized portfolio
development 5 he! descriptions of the components
stages = components of the .
a portfolio
- J
1.2. De_ﬁml:mn 8 T L 2 4 Selection of
of do.nm{antal £ categorized and
t . v i
:raiagfliwgll 'E 1.4 Defining the values . evahuated portfolio
= profile and formalization L i components
2 of the organization's 22 Categorization
v development strategy o i
s e N Ofpm‘tfﬂ]:lt; 2.5. Formation of
) ] components 25
1.3. Study of B - ™ development projects
th.E environment = portfolio
influence pr T
M

Fig. 5. Stages of modeling of enterprise development project portfolio
Source: compiled by the author
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Stage 1. Development of a value-oriented
development strategy based on an assessment of the
current state of the system. At this stage, diagnostics
of the organization’ state and comparison of its
characteristics of development with similar
characteristics of other external systems, study of the
influence of the external environment are carried
out.

Economic diagnostics of LLC Energobud has
determined that the organization is in a phase of full
prosperity. According to the evolutionary theory of
values, after the phase of full bloom, either the
organization must move to another level of
organizational values, or it is doomed to gradual
dying. The main task of the portfolio manager of
development projects is the ability to maximize
awareness of the dominant values in the multiplicity
of all stakeholders’ interests and to build on them a
common platform. If an organization takes the right
strategic position, it becomes possible to enter a new
cycle of development based on a new value meme.

Stage 2. Projects with signs of having a certain
value meme are selected for the value-oriented
development portfolio of the organization. In the
overall formulation of the task of forming a value-
oriented portfolio of organization, we have n
projects, each of which is characterized by the
corresponding cost and value. The objective of the
proposed model is to maximize the total value of the
portfolio relative to the selected organization
strategy, to budget constraints and the number of
projects being implemented simultaneously.

The optimization model can be calculated on
the basis of Excel software. The practical application
of the model may lead to the absence of acceptable
solutions (for example, in case of a clear lack of
resources). In this case, it seems possible to tighten
the number of projects in the portfolio.

Stage 3. Monitoring of portfolio performance
and evaluation of the overall state of activity of the
enterprise  as a result of project portfolio
implementation occurs after a certain period of time.
At this stage, you may need to adjust strategy and to
reformat the portfolio accordingly.

LLC Energobud has conducted pilot training
for middle and senior management staff to develop
value-oriented thinking during two months. In the
proposal stage of project portfolio development the
set of projects that maximize the value of the
organization in accordance with the chosen
development strategy is already determined. A list of
potential portfolio components is drawn up on the
basis of initiatives identified by organizational units.
The portfolio components are analyzed for
compliance with the chosen value strategy. After a
detailed analysis, the experts compiled a list of

potential portfolio components and divided them
into four groups according to four templates A, B, C,
and D that characterize finance workflows,
management structures, team intelligence, and
information technology. As there are no objective
estimates for project proposals, the expert method of
pairwise comparisons was used to solve the
problem.

Consider an example of a value-oriented
portfolio with twelve pre-selected projects, which
transform finance workflows, management structure,
and teamwork and information technology. The
evaluation and selection of future components of the
portfolio was previously carried out by the method
of paired comparisons by an expert’s panel. The
total financing budget is UAH 10,000 thousand. The
general formulation of the problem is as follows:
0,25x1+0,22x,+0,23x3+0,29x4+0,3x5+0,3x6+0,32x7+
O,32Xg+0,22X9+0,18X10+ 0,21X11+ 0,2X12—> max; (6)
2320x1+1540x,+1120x3+1530x4+360x5+420x6+360
x7+1120xg+220x9+1100x10+1360x11 +240%12 <
10000;
where: x, < {0,1}.

Task (6) can be solved by linear programming
methods; in this case it is proposed to find a solution
to the simplex method using the Microsoft Excel
Office Solution Finder. The solution of the problem
is given in Table 3.

The table shows that only three projects will
not receive funding, which is sufficient to fill the
current level of organization values. The
implementation of the project portfolio is followed
by a short period of the implemented solutions
operation, when resources are spent only to control
the achieved level of values.

In one way or another, an organization
always has some resource constraints for a given
portfolio. It usually turns out that the total amount of
resources is less than the total need for resources. In
this case, the resources within the portfolio can be
distributed in proportion to the value of its
components.

Strategic project portfolio management is a
continuous process of creating, executing and
evaluating a portfolio of strategic initiatives
designed to achieve sustainable results and market
organization benefits [15; 16]. The implementation
of the strategic project portfolio largely manages the
entire business. Strategic portfolio management
involves providing ongoing review of portfolio
projects and programs in the face of changes in the
external environment. Therefore, the performance of
the portfolio is constantly monitored, periodically
reviewed and its composition may change. As a
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matter of fact, an organization should, at the
beginning of the start-up phase of a portfolio, begin
to formulate proposals for a new development
portfolio based on higher-level values. The success
of an organization's development portfolio is

determined by the total synergistic effect of the
portfolio's components, to which managers monitor
the performance of the portfolio's components and
overall organization indicators.

Table 3. Selection of projects for the development portfolio

Option Value criterion (t.CUOZtH) Selection Cur?tels'iaﬁ)cost
Project 1 0,25 2320 1 2320
Project 2 0,22 1540 0 2320
Project 3 0,23 1120 0 2320
Project 4 0,29 1530 1 3850
Project 5 0,3 360 1 4210
Project 6 0,3 420 1 4630
Project 7 0,32 360 1 4990
Project 8 0,32 1120 1 6210
Project 9 0,22 220 0 6210

Project 10 0,18 1100 1 7310
Project 11 0,21 1360 1 8670
Project 12 0,2 1240 1 9910

Source: compiled by the author

The using of information technology in project
management is expedient helps to solve a number of
tasks and promotes effective control of project
implementation [27]. Currently, there are many
information systems for project management, but
one has to be careful about the choice. It should also
remember that the implementation of information
technology in project management requires prior
research, the planning of works set and the control
over their implementation.

The applications of these results to Energobud
LLC made it possible successfully implement the
strategic portfolio of projects in 2018-2019. The
company's financial performance for the current year
even exceeded its previous expectations, increasing
its competitiveness, which corresponds to the pace
of environmental development. For the dynamic
analysis of the enterprise state we used data on the
growth of the average salary in the enterprise, which
increased by 14 %, much more than the average
salary in the industry.

It also found an increase in the innovation
potential of the enterprise due to the growth of the
share of innovative products in the enterprise by
18.5 % of the total production.

Thus, it can be considered that the first
experience of implementation of a value-oriented
portfolio at the enterprise was successful.

CONCLUSIONS AND PROSPECTS FOR
FURTHER RESEARCH

The novelty of the study lies in the
formalization of the theoretical propositions of the
organizations  development  management by
implementing a value-oriented projects portfolio
formed based on the evolutionary theory of values.
Management of the organization evolutionary
development could be done through the
implementation of portfolio management on the
basis of a spiral lifecycle using known techniques,
methods and tools. The methodological basis of
value-oriented development management are the
methods of evaluation of organization dominant
values, which differ from the traditional approach by
interpreting reality in accordance with the value
memes of project managers.

The existing concepts, models and methods
of organization portfolio management are analysed.
It has been established that in a behavioral economy,
project portfolio management should be viewed
from the perspective of a fundamentally new
paradigm - as a systematic activity for the
development of organizations dominant values. At
the article a model of organizational development
based on the formation of a value-oriented project
portfolio is constructed, the types of organizational
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cultures are determined in accordance with the
evolutionary theory of values.

The model of project-oriented development of
the organization has been further developed, which
gives an understanding of the essence of the spiral
nature of the systems development and allows
implementing joint measures for the development of
organizations in the form of a project portfolio. The
method of competitive analysis of portfolio
components has been improved to form the
composition of an organization's development
portfolio using the principles of value-oriented and

reflective management for making management
decisions.

In the future, the author plans to continue to
study the processes of effective portfolio
management in the context of behavioral economics,
namely, to explore the mutual influence of portfolio
components, as well as the possibility of integrating
classical management practices and provisions of
PMBOK-7 in the activities of constantly improving
project organizations.

REFERENCES

1. Kahneman, D. & Tverski, A. “Rational Choice, Values and Frames”, Psychological Journal. 2003;

Vol. 24, Iss. 4: 31-50.

2. Thaler Richard H. “Misbehaving: The Making of Behavioral Economics”. New York: W. W. Norton

& Company. 2015.

3. James R. Chapman. “Project Management Scalable Methodology Guide”. Human Resources

Management. — Available from: www.hyperthot.com. —

Active link — 05.10.2019.

4. Gemiinden, H. G. “Project Management as a Behavioral Discipline and as Driver of Productivity
and Innovations”. Project Management Journal. 2014; 45(6): 2-6.

5. “R2M: Upravleniye proyektami i programmami”. [P2M: Project and Program Management] (in
Russian). Ed. prof. Bushueva S.D. Kiev: Ukraine, Naukovy Svit. 2009; Vol. 1, Version 1.2: 198 p. Guide to
the management of innovative projects and programs of enterprises.

6. Weber, M. “Wirtschaft und Gesellschaft: Grundri8 der Verstehenden Soziologie Besorgt von
Johannes Winckelmann®. 5., rev. Aufl., Studienausg., Tiibingen: Mohr. 1980.

7. Barrett, Richard. “Building a values-driven Organization: a whole system approach to cultural

transformation”. 2006. 271 p.
8. Clare, W. Graves.

“Compared with other

theories”. 2019. — Awvailable from: -

http://www.clarewgraves.com/theory_content/compared/CGcompl.htm. — Active link — 05.10.2019.

9. Dawkins, R. “Egoistichnyy gen” [The Selfish Gene] (in Russian). Trans. with English. ed. T.
Fomina, Moscow: Russian Federation, Exmo. 2006. 218 p.

10. Kahneman, D. & Tversky, A. “Prospect theory: An Analysis of Decision under risk”, Handbook of
the Fundamentals of Financial Decision Making: Part |. 2013. p. 99-127.

11. ICB: IPMA. “Competence Baseline”. — Available from: http://ipma.ch/resources/media/ipma-
publications/ipma-competence-baseline — Active link: —05.10.2019.

12. “PMI Certification” — Available from: http://www.pmi.org/Certification.aspx. — Active link: —

05.10.20109.

13. Bushuev, S. D., Verenich, E. V, Bushev, D. A. & Yaroshenko, R. F. “Formal'naya model’
mental'nogo prostranstva proyekta ili programmy”. [Formal Model of the Mental Space of a Project or
Program] (in Ukrainian). Radioelectronics, Informatics, Management. 2017; No. 1: 153-160.

14. Burkov, V. N., Voropayev, V. I., Gelrud, Ya. D. & Secletova, G. I. et al. “Matematicheskiye
osnovy upravleniya proyektami” [Mathematical Foundations of Project Management] (in Russian). Moscow:

Russian Federation, Publ. Higher School, 2005. 423 p.

15. “The Standard for Portfolio management”. Project Management Institute, Inc. Four Campus
Boulevard Newtown Square, Pennsylvania: USA, 2008. 203 p.

16. PMBOK guide / A guide to the project management body of knowledge (PMBOK® guide)”. Fifth
edition. Includes bibliographical references and index. Project Management Institute. 2015.

17. Molokanova, V. M. “Iteratsiyna model’ zhyttyevoho tsyklu portfelya proektiv rozvytku

orhanizatsiyi”. [An Iterative Model of the Life Cycle of a Portfolio of Organizational Development Projects]
(in Ukrainian). Management of the development of complex systems: Coll. Sciences, Kyiv: Ukraine,
KNUBA. 2013; No.14: 52-61.

346 ISSN 2617-4316 (Print)

ISSN 2663-7723 (Online)

Systems analysis, applied information
systems and technologies


http://www.hyperthot.com/
http://www.clarewgraves.com/theory_content/compared/CGcomp1.htm
http://ipma.ch/resources/media/ipma-publications/ipma-competence-baseline/
http://ipma.ch/resources/media/ipma-publications/ipma-competence-baseline/
http://www.pmi.org/Certification.aspx

Applied Aspects of Information Technology 2019; Vol.2 No.4: 335-348

18. “Spiral dynamics in Ukraine. Social Survey”. - Available from:
https://sites.google.com/site/spiraldynamic/text. — Active link — 05.10.2019.

19. Cameron, K. & Quinn, R. “Diagnostika i izmeneniye organizatsionnoy kul'tury”. [Diagnosis and
Change in Organizational Culture: Trans. with English] (in Russian). Ed. IV. St. Petersburg: Russian
Federation, Peter, 2001. 320 p.

20. Boushueva, N. S. “Metody i modeli proaktivnogo upravleniya programmami organizatsionnogo
razvitiya”. [Methods and Models of Proactive Management of Organizational Development Programs] (in
Ukrainian). Kyiv: Ukraine. Sciences. World. 2007. 199 p.

21. Adizes, I. “Upravleniye zhiznennym tsiklom Kkorporatsii” [Corporate Life Cycle Management] (in
Russian). trans. with English. St. Petersburg: Russian Federation, PETER. 2011. 384 p.

22. Novikov, D. A., Matveev, A. A. & Tsvetkov A. V. “Modeli i metody upravleniya portfelyami
proyektov” [Models and Methods of Project Portfolio Management] (in Russian). Mosow: Russian
Federation, PMSOFT. 2005. 206 p.

23. Kolesnikova, E. V. & Luk'janov, D. V. “Tendencii razvitija znanij v proektnom menedzhmente”.
[Trends in the Development of Knowledge in Project Management] (in Russian). Shljahi Realizacii
Kreditno-modul'noi Sistemi, Odessa National Polytechnic University, Ukraine, 2015; Vol. 10: 9-16.

24. Miloshevich, D. Z. “Nabor instrumentov dlya upravleniya proyektami” [Set of Tools for Project
Management] (in Russian). Moscow: Russian Federation, DMK Press.2006. 732 p.

25. Kaplan, R. S., Norton David P. “Shalansirovannaya sistema pokazateley. Ot strategii k deystviyu*
[Balanced Scorecard. From Strategy to Action] (in Russian). Trans. from English. 2nd ed. Moscow: Russian
Federation, Olympus-Business, 2003. 320 p.

26. Saati, T. “Analiticheskoye planirovaniye. Organizatsiya sistem” [Analytical Planning. Organization
of Systems] (in Russian). Trans. from English. Under. ed. I. A. Ushakova. Moscow: Russian Federation,
Radio and Communication. 1991. 244 p.

27. Khristova, A. & Bashynska, I. “The ussng of modern information technology project
management”. Economic magazine of the Odessa Polytechnic University, 2017; No. 1 (1): 88-92.

Received 08.09.2019
Received after revision 26.10. 2019
Accepted  15.11. 2019

DOI:https://doi.org/10.15276/aait.04.2019.8
Y]IK 519.68

3MIHH YIIPABJIIHHSI IOPT®EJISIMHU ITPOEKTIB OPT'AHI3AIIIM B YMOBAX
HHOBEJIHKOBOI EKOHOMIKH

Banentuna MuxaiiniBaa MosokaHoBa

ORCID: http: // orcid.org/ 0000-0002-4553-4948, molokany@gmail.com

JIHIMpOneTpOBCHKIIA PErioHa bHUH IHCTHTYT JIEPKABHOTO YIIPaBIIiHHS HAIllOHATBHOT aKaZeMii IepyKaBHOTO yIIPaBIiHHS
npu [Ipesunenrosi Ykpainu, By:n. [oromns, 29, ninpo, Ykpaina, 49044

AHOTANIA

VY cTarTi pO3MIAAAIOTECS METOMOJIOTIUHI ACTIEeKTH YIPaBIiHHS MPOEKTaMH PO3BUTKY OpraHi3aliii B yMOBaX MOBEIIHKOBOI
exoHOMikH. [lokazaHo, m0 ycmix TOpT¢ens PO3BHTKY OpraHi3amii HEMOXJIHMBUH 0e3 ypaxyBaHHS [OMIHYIOYUHX I[IHHOCTEH
opraizamii. Y cTaTTi pO3IJSIIAIOTECA KOHIENTYalbHi TOJOKCHHS, METOAM 1 MOJENi, SKi CTAHOBJIATH OCHOBY I[iHHICHO-
OpIEHTOBAHOTO yMpaBiiHHs HopTdensimu npoekTiB. KoHIenTyanbHi 3acaay LiHHICHO-OPIEHTOBAHOTO MOPT(EIHHOrO YIPaBIiHHS
OpraHi3aliifHIM PO3BUTKOM 0a3yIOThCS Ha MOJEJAX JKUTTEBUX LHMKIIB MPOEKTiB, GopMyBaHHs OadyeHHs PO3BHUTKY OpraHizauiii Ha
OCHOBI EBOJIIOLIMHOT Teopil IiHHOCTeH B yMOBax IUHAMIKW OoTo4yeHHs. [IpoaHanizoBaHO iCHyIOYi KOHIEMMii, Mojaeni i MeToau
YIpaBIiHAS TOPT(ETIMU MPOEKTIB OpraHi3aIliifHOT0 PO3BUTKY. BCTaHOBIICHHS BIAMOBIMHOCTI JOMIHYIOUHX PiBHIB OpTaHi3amiiHIX
I[IHHOCTEH yCTaJeHMM MpaKTHKaM [POEKTHOTO YNpPAaBIiHHS [0Ka3ajo, L0 YIPaBIiHHA MOPTHEIIMH MPOEKTIB MOBHHHA
po3risaTHCs 3 TO3MIi HNPHHIMIOBO HOBOI MapagurMu - SK CHCTEMHA [isUIbHICTh INOAO PO3BUTKY OpraHi3aliii Ha OCHOBI
JIOMIHYIOYHX B OpraHi3alii miHHoCTed. PO3TIsHyTO THIH OpraHi3amiiHUX KYJIbTYp BIINOBITHO IO €BOJIOMIMHOI TeOpii IIHHOCTEH.
OTpuMana HoAaNbIIHA PO3BUTOK MOJIENb LIHHICHO-OPIEHTOBAHOTO PO3BUTKY OpraHi3aiii, 0 1a€ pO3yMiHHS CYTi CHipanenoaioHoro
XapakTepy PO3BUTKY CHCTEM 1 JO3BOJISIE peaii3yBaTH CHIIbHI 3aXOAW 3 PO3BUTKY OpraHi3aiiil y BUIUIAI MOPTQEss MPOEKTiB.
[Toka3aHo. sIK MOZENb IiarHOCTHKH CTaHy OpraHi3alliifHMX LIHHOCTEH MO eTamax XUTTEBOTO LUKIY CHCTEMHU JO3BOJISIE BU3HAUYUTH
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CTparterilo ajanranii opraHi3aiifHUX IIHHOCTEH 0 BUMOT 30BHIIIHHOTO OTOYCHHS. Y JOCKOHAJIEHO METOJ KOHKYPEHTHOTO aHANi3y
KOMIIOHEHTIB TmopTdenst st (OpMyBaHHS CKIagy HOpTQeNs PO3BUTKY OpraHizamii HpH 3acTOCYBaHHI IPHHIMIIB IIHHICHO-
OpIEHTOBAHOTrO 1 pPeQICKCHBHOrO YIPABIIHHS JUIS NPUAHATTS YHPABIIHCHKHX pillieHb. PO3MIISIHYTO MpakTHYHE 3aCTOCYBaHHS
3allPOIIOHOBAHOI TEXHOJOTii yNpaBIiHHS LiHHICHO-OPIEHTOBAHOTO YNPABIiHHA MOPT(eEreM PO3BUTKY MiANPHEMCTBA, K CKIATHOI
OpraHizaiifHO-TEeXHIYHOT CUCTEMH.

KuirouoBi ciioBa: moBeniHKoBa €KOHOMiKa; MOPTQETb MPOEKTIB; iHHICHO-OPIEHTOBaHE YMPAaBIiHHs MOPTQeaeM; pO3BUTOK
opraHizaliif; opraHizamiiHi MiHHOCT1
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AHHOTAIMA

B cratee paccMaTpuBaroTCs METOAOJOTHYECKHE ACTICKTHl YNPABICHHUS MPOSKTAMH PA3BUTHSA OPraHU3aLUil B YCIOBHAX
MOBEJICHYECKO 5KOHOMHKHU. [lokazaHO, 4TO ycmex moprdens pa3BHTHS OpPraHH3alUH HEBO3MOXKEH 0e3 ydeTa ITOMUHHPYIOMIUX
LICHHOCTEeH opraHu3anuu. B cTaThe paccMaTpuBaroTCs KOHLENTYalbHbIE IOJIOKCHUS, METOJBl U MOJEIH, KOTOPHIE COCTaBIIAIOT
OCHOBY IIGHHOCTHO-OPHEHTHPOBAaHHOTO  yIpaBieHHs mopTdensiMu TnpoekToB. KoHIenTyanbHBIE OCHOBBI — I[EHHOCTHO-
OPHEHTHUPOBAHHOTO MOPT(ENFHOT0 YIpaBJICHHS] OPraHW3alMOHHBIM pa3BUTHEM O0a3UpYIOTCS Ha MOJEIAX JKH3HEHHBIX IMKIIOB
MIPOEKTOB, (OPMHUPOBAHUM BUJCHUS pa3BUTHs OpraHW3alMi Ha OCHOBE ODBOJIOLMOHHOW TEOPHHM LEHHOCTEH B YCIOBHSX
JIUHAMHYECKOTO OKpY)KeHHs. [IpoaHanm3upoBaHBI CYHIECTBYIOUIME KOHICMIUH, MOJAEIA M METOABl YNpaBICHHS NOPTHEIIMU
MIPOEKTOB OPTraHU3ALUOHHOTO PAa3BUTHs. YCTAHOBICHHE COOTBETCTBUS JOMHHHUPYIOIIMX YPOBHEH OpPraHM3alMOHHBIX LEHHOCTEH
YCTOSIBIIUMCS TPAKTUKAM IPOEKTHOTO YIPABJICHHUS MOKA3alo0, YTO YIpaBlicHUE MOPT(EIIMU MPOCKTOB JOJDKHO PACCMAaTPUBATHCS C
MO3WLUHN TMPUHOWIHATFHO HOBOW MapagurMbl - Kak CHCTEMHas [eSTENbHOCTh [0 pa3BUTHIO OpraHU3aldii Ha OCHOBE
JIOMUHUPYIOIIMX B OPraHU3allUU LIEHHOCTEH. PaccMOTpeHbI THIBI OpraHU3allMOHHBIX KYJIBTYpP B COOTBETCTBUM C IBOIIOLIUOHHON
Teopuell neHHocted. Ilomyunna nanbHeiee pa3BUTHE MOJENIb LIEHHOCTHO-OPUEHTUPOBAHHOIO Pa3BUTUS OpraHU3alllM, KOTOpas
JlaeT MIOHUMAaHUE CYTH CIHUPAJIEBUAHOIO XapaKTepa pa3BUTUS CHCTEM M IO3BOJSIET PEaln30BaTh COBMECTHBIE MEpPONPHUATUS IO
Pa3BHUTHIO OpraHU3alMi B Bujie nmopTderns npoekToB. [Toka3zaHo. Kak MOZENb THArHOCTHKU COCTOSIHUS OpTaHU3AIlMOHHbIX IEHHOCTEH
[0 3TamaM >KU3HEHHOTO IIMKJIa CHCTEMbI MO3BOJIACT ONPEACIUTh CTPATETHIO afalTalldii OpPTaHM3alUud K TPEOOBAHUSAM BHEIIHETO
OKpYKEHHUS. Y COBEPIICHCTBOBAH METOJ] KOHKYPEHTHOTO aHaJIM3a KOMIIOHEHTOB MopTdens it (GOpMHPOBAaHHA COCTaBa MOPTQEIs
Pa3BUTHS OpTraHHU3ANH C MPUMEHEHHEM NPUHINIIOB IIEHHOCTHO-OPUEHTUPOBAHHOTO M PE(ICKCHBHOTO YIpaBICHHUS AJIS IPHHATHS
YIpaBIEHUECKHX peHIeHu. PaccMOTpeHo mpakTHUecKoe NpPUMEHEHHE TPEUIOKEHHOW TEXHOJOTHH YIPAaBICHUS LEHHOCTHO-
OPHEHTHUPOBAHHOTO YIPaBJIeHNs MOPTheseM pa3BUTHS IPEANPUATHS, KaK CIOKHOW OpraHU3al[MOHHO-TEXHUYECKOH CUCTEMBI.
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