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ABSTRACT

This paper presents a method of dynamic formation of content in conditions of limited resources to improve the quality of the
process of receiving and transmitting information. The developed method is based on the model of the receiving part of the
information receiving and receiving system, the basic content model and the model of the information receiving and transmitting
system. To develop the method, the heterogeneity of the system for receiving and transmitting information and the types of
information transmitted to the user was investigated. The method of dynamic formation of content (type, format) takes into account
the characteristics of all components of the system for receiving and transmitting information and provides the definition of the
necessary content for real-time transmission over the Internet. The method includes determining the speed of receiving and
transmitting information, determining the characteristics of the device and the browser based on the model of the receiving part of the
system of receiving and transmitting information, choosing the type of content (multimedia, video, text, etc.), on the basis of the
developed decision rules, depending on the characteristics defined in the model of the receiving part of the system for receiving and
transmitting information, show of the selected type of content on the user's screen, taking into account the operating system, browser,
browser window, using the content model and the model of the receiving part of the system for receiving and transmitting infor-
mation, and checking the need to change the type of content. Checking the need to change the type of content occurs in two cases: if
a new user connects during a session and if no users connect within a specified time slice. Thanks to the developed method, when
connected to a site, the user will receive information in the form that his device can play. To assess the quality of the developed
method, an experiment was conducted with the participation of students. As a result of the experiment, it was proved that the quality
of the process of receiving and transmitting information increased by 1.55 times due to the use of the developed method of dynamic
content formation.
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INTRODUCTION. FORMULATION OF
THE PROBLEM

At present, due to the rapidly growing charac-
teristics of the systems of reception and transmis-
sion, storage, processing and display of information,
work on the Internet has become a common task.

But the quality of the process of receiving and
transmitting information (RTI) significantly depends
on the characteristics of software and hardware.

Thus, users with devices that have low perfor-
mance, or due to poor communication channels,
mustn’t receive the information of interest [1, 2], [3,
4], [5]. As a result, users leave the site they are in-
terested in because of the low characteristics of the

istics of software and hardware of a specific system
of receiving and transmitting information (SRTI)
are aimed at creating new methods for
compressing in-formation [7, 8], [9, 10], [11, 12],
new protocols RTI [13, 14], [15, 16], [17, 18], [19],
intelligent tools for analyzing and dynamically
adjusting the processes of the [20, 21] processes
or using more powerful hardware of all
components of the SRTI. However, such solutions
are not suitable for most organiza-tions because
of their high cost and complexity of development.
Most often, this problem is faced by organizations

software and hardware. So, organizations that pro-
vide users with heavy, seemingly high-quality con-
tent may lose potential customers because the latter
have no opportunity to view it [5, 6].

Research, development and application of meth-
ods and means of adapting content to the character-

© Krisilov V., Pysarenko K., Huy Vu Ngoc, 2019

that provide distance learning services, regardless of
which intermediary they use. [22, 23], [24, 25].
The quality of the process of receiving and
transmitting information depends on the amount of
useful transmitted / received content, the out-of-sync
audio and video, the reproduction of all types of
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content [26]. It is proposed to evaluate the quality of
the PPI process as a percentage of users who do not
leave the site due to the delay of the RTI and the
quality of information reproduction.

The solution may be to provide the user with
such content, which he will be able to view using his
software and hardware.

Thus, a study aimed at developing methods for
the dynamic formation of content in conditions of
limited resources is relevant.

The purpose of this work is improving the
quality of the process of RTI in conditions of limited
resources by developing a method for dynamic con-
tent generation.

According to the goal, it is necessary to solve
the following tasks:

— analyze the models used for the dynamic for-
mation of content on the Internet;

—explore the heterogeneity of the SRTI: the
software-hardware configurations of the SRTI that
are currently in use, on the basis of this, generalize
(unify and typify) their description, and the most
common configurations form;

— investigate the types of information transmit-
ted to the user: dependencies that describe the types
and formats of the transmitted content, and the cor-
responding characteristics of the SRTI,;

— develop a method of dynamic formation of
content (type, format), taking into account the char-
acteristics of all components of the SRTI and ensur-
ing the determination of the necessary content for
real-time transmission over the Internet;

— perform testing of the proposed method in re-
al time on the Internet.

ANALYSIS OF THE DEVELOPED
MODELS FOR THE DYNAMIC FORMATION
OF CONTENT

The presented method takes into account previ-
ous developments. For example, in [4, 5], [26, 27]
goals of the educational process were introduced and
the types of content were described, [5] proposed the
formation of a learning style based on the student's
behavior to determine content adaptability, [27] pre-
sented a method for adapting content according to
the amount of information transmitted, [28] pro-
posed to present material to the user, based on a spe-
cial course model and base knowledge.

In [7, 8], [9, 10], [11, 12], [13, 14], [15,16],
[17,18], [19,20], [21], the tools that are currently
used to improve the quality of RTI are considered.
In contrast to the proposed method, the funds are
expensive and difficult to develop.

In [30], RESS (Responsive Design + Server-
side) technology was considered. When using Server

Side components, only the page template that is rel-
evant for the access device is loaded. When resizing
the window on the client side changes do not occur,
to load the new template when you resize the brows-
er window requires a reboot. In contrast to the pro-
posed model, the technology checks only use the PC
/ mabile device and browser. So even if the user can
get “heavy” content using his smart device, he will
receive only the version of the site for mobile devic-
€s.

Today, most content adaptation methods, for
example [31, 32], are based on content formation
depending on the individual abilities of a particular
student, so some students get a lighter material,
while others get more complicated. But both of them
get it in the same form, which does not solve the
problem of reproducing some types of content on
devices with weak characteristics.

The developed method is based on the model of
the receiving part of the system for receiving and
transmitting information, the basic content model
and the SRTI model. Consider them in more detail.

[28] Represents the model of the receiving part
of the system of transmission and reception of in-
formation:

RD=< tc, tg, 0s, srd, p, ms, b, ssb, vp, >,

where: tc — the type of connection available to the
user; tg — the type of device with which the user gets
access to the information; os — the user's operating
system; srd — the resolution of the user's device
screen; p — the user's device processor; ms — user
device memory; b — browser; ssb — browser window
size; vpp — RTI speed.

Each of these characteristics is used by method
of dynamic formation of content.

[28] Also represents the basic content model:

I=<tp, d, C>,

where: tp — the type of content that will be used, de-
pending on the user's characteristics; d — section
availability to a specific user; C — content.

Content C consists of many sections of the site,
each of which can have a number of elements:
m
U rjj

n
C=UR; where Ri = Urj |
i=1 j=1

where: R —many sections of the site that provides
information resource; r eR — an element of the sec-
tion R; i — the index that indicates the minimum
number of sections; n — the index that indicates the
maximum number of partitions; j — the index that
indicates the minimum number of elements in a par-
ticular section; m — the index that indicates the max-
imum number of elements in a particular section.

The element of the section r in the general case
can be represented as follows:

r=<tct, v, pr, sct, ct>,
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where tct e T — the content type of the item;

T — type of content (video, graphics, text, etc.);

vr — the recommended RTI speed; pr — the priority of
using this element with other elements with an equal
size of sct; sct — the size of the content element of

The information resource P

The data
transfer
methods

the transmitted information in bytes; ct — the content
part of the element.

The SRTI model [4,5], [6], [29] contains a de-
scription of the user, an information resource and
their interaction based on the model of the CSPP
receiving part and the basic content model (Fig. 1).

User k

The data
transfer
methods

|R|= n

The information
that
is transmitted Ve v

Vi

>V

Fig. 1. The SRTI model

Source: compiled by the authors

1. HETEROGENEITY OF SRTI

The solution of the problems of RTI is consid-
erably complicated by the heterogeneity of the in-
formation media used in the SRTI. At the same time

very different hardware, the characteristics of which
(processor, memory, network equipment) lie in a
wide range, are used. Software (operating systems,
browsers, information compression tools, network
protocols of different levels) is also very different.
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Fig. 2. Characteristics of user software and hardware when using:

a —smart devices; b — PCs and laptops
Source: compiled by the authors
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All this can vary in different sessions even for
one user, therefore there is a problem of compatibil-
ity of all components of the SRTI, and this, in turn,
affects the quality of the RTI process.

SRTI heterogeneity can be divided into two
blocks: SRTI heterogeneity for smart devices and for
PCs/laptops, because software and hardware for
these blocks are very different from each other and
the decision rules that are developed for the method
of dynamic content generation take into account
both blocks. It was decided to present the
heterogeneity of the SRTI in the form of Fig. 2 for
clarity of the differences in software and hardware
used when working on PCs/laptops or smart devices.

Fig. 2a shows the most common software and
hardware of Ukrainian users who use smart devices
to access an information resource.

Fig. 2b shows the most frequently encountered
software and hardware by Ukrainian users who use
PCs and laptops to access information resources.

The above figures show the specifics of using
tools and networks by Ukrainian users, which will
continue to be a limitation for the method of dyna-
mic formation of content.

2. TYPES OF INFORMATION TRANSMIT-
TED TO THE USER

To highlight the types of information transmit-
ted to the user, consider the classes that can be con-
ducted for users who take a distance course. Types
of classes are divided into: lecture, practical, labora-
tory and control classes. Each type of activity must
be represented using a certain type of content. The
types of content will include: multimedia, au-
dio/video, presentations, text.

The best option is the online broadcast of clas-
ses, but not for all such classes are possible because
of the exact time of their conduct. Another option is
to view recorded online class broadcasts. However,
these cases require quite powerful hardware of users'
devices and high-speed Internet. In conditions when
it is necessary to study course materials, with the
help of devices that have small technical characteris-
tics, it is possible to provide lesson materials in a
simpler form.

interactive interaction, video presentation,
text with video,

04

resentation with audio,
text with audio

video, presentation with video
text with video, presentation with audio, 03

text with audio

presentation with video, text with video,
presentation with audio, text with audio,
presentation, text with images
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text with video, text with audio,

01

text with images, text

all levels

01

interactive interaction, video
text with images, presentations

02

interactive interaction,
video
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04

interactive interaction

Fig. 3. Attitude of content types to types of interaction between students and teachers
Source: compiled by the authors

Fig. 3 shows the relationship of content types to
student interactions. Information that a user can
rceive is presented in four basic levels, where each
level has fuzzy boundaries and can intersect with the

previous and next levels. For each level of content
types, information types are indicated in order of in-
creasing complexity of transmitting and receiving this
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information. For each level of interaction types, pos-
sible types of information presentation are indicated.

Information that a user can receive is based on
the types of content and is presented in the form of
four basic levels, where each level has fuzzy bound-
aries and can intersect with previous and subsequent
levels: multimedia, audio / video, presentations, text.

The types of information that a user can re-
ceive:

— at the sight of the “multimedia” content - in-
teractive interaction, presentation with video, text
with video, presentation with audio, text with audio;

— at the sight of the “audio / video” content -
video, presentation with video, text with video, au-
dio, presentation with audio, text with audio;

—at the sight of the “presentation” content -
presentation with video, text with video, presenta-
tion with audio, text with audio;

—at the sight of the “text” content - text from
video, text from audio, text.

At the same time, the text has the lowest com-
plexity of reception and transmission, while multi-
media has the highest.

Kinds of activities can use a certain type of in-
formation, which the user can receive. Testing is
related to multimedia, because Interactive interac-
tion of the student is necessary for a qualitative as-
sessment of his knowledge. To pass the laboratory
work can be used by media or audio-video. For the
delivery of practical work can be used multimedia,
audio-video, presentations. For the presentation of
lectures can be used any of these types of infor-
mation that can be received by the user.

3. CORRESPONDENCE BETWEEN RTI
SPEED AND CONTENT TYPE

The method of dynamic formation of content is
based on the idea that the user will receive such a
kind of content that will be able to reproduce his
device taking into account its characteristics and
quality of the communication channel.

Therefore, consider the possible types of con-
tent and the conditions in which they can be trans-
ferred to the user.

The type of content is selected in accordance
with the speed RTI. Experiments have been con-
ducted to assess the required RTI speed when view-
ing content of various types.

Standard characteristics of the Internet speed
recommended when viewing a video are shown in
Table 1.

Table 1. Recommended video bitrate
| Typeof | Standardframe | Highframe |

translation rate (24, 25, 30) rate
(48, 50, 60)

2160p (4k) 35-45 Mbps 53-68 Mbps

1440p (2k) 16 Mbps 24 Mbps

1080p 8 Mbps 12 Mbps

720p 5 Mbps 7,5 Mbps

480p 2,5 Mbps 4 Mbps

360p 1 Mbps 1,5 Mbps

Source: compiled by the authors

Experiments were made, the audience of which
consisted of students. Experiments have shown that
with the standard frame rate (24, 25, 30), provided
that the communication channel at the time of view-
ing will be used only for viewing, and other pro-
grams will not download any files, for viewing video
of average quality (480p) the optimum Internet
speed is at least 2-3 Mbps, for HD video (720p) — at
least 8 Mbps, for movies in FullHD (1080p) format -
at least 12 Mbps.

For the method of dynamic formation of con-
tent, based on the above, a correspondence was es-
tablished between the speed of the RTI and the type
of content, which is presented in Table 2.

Table 2. Type of content that is provided to the
user at a certain speed RTI when using PC

Type of content Speed
Multimedia >18 Mbps
FullHD video 12-18 Mbps
HD video 8-11 Mbps
Text + high quality images + audio 6-7 Mbps
SD video 3-4 Mbps
Text + audio 3-4 Mbps
Text < 3 Mbps

Source: compiled by the authors

When watching videos in good quality, you
need to take into account not only the RT1 speed, but
also the capabilities of the device on which the video
will be viewed. For example, on a laptop with a du-
al-core processor, performance may not be enough
to play video in FullHD format, and the video will
go jerky, although the Internet speed may be
enough. Therefore, decision rules were formulated
for the provision of a certain type of content, using
the method of dynamic formation of content, de-
pending on the characteristics of user devices and
the speed of RTI.

4. TYPICAL CONFIGURATIONS OF
USER DEVICE CHARACTERISTICS

To represent the decision rules, let us present
typical configurations of user device characteristics,
where the configuration number corresponds to the
characteristic index in the formulas (Tables 3; 4; 5
and 6).
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Table 3. Typical configurations characteristics
user devices: connection type, the screen
resolution of the user device

No. tc srd ms

1 wifi >(1080x1920) >4GB

2 4G >(1366 x 768) >8GB

3 3GA4G >(720x1280) >2GB

4 — — 3>ms>2GB

Source: compiled by the authors
Table 4. Typical configurations of user
device characteristics: device type, memory size of
the user device

No. tg ms

1 PC A laptop >4GB

2 tablet A smartphone >8GB

3 - >2GB

4 - 3>ms>2GB

Source: compiled by the authors

Table 5. Typical configurations of user device
characteristics: operating system, processor

No. | os p op
1 Windows A Linux A Intel A AMD 0sl A pl
MacOS

2 Android A i0S Snapdragon A | 0S2 A p2

Apple

Source: compiled by the authors

Table 6. Typical RTI speed configurations

No. v
1 > 18 Mbps

2 > 8.5 Mbps

3 12 <v < 18 Mbps
4 8§ <v<11Mbps
5 6 <v<7Mbps

6 > 5 Mbps

7 > 4 Mbps

8 > 3 Mbps

9 3 <v<4Mbps
10 > 2 Mbps

11 1.5 <v <2Mbps
12 < 3 Mbps

13 < 1.5 Mbps

Source: compiled by the authors

DECISION RULES FOR PROVIDING
USERS WITH CERTAIN TYPES OF
CONTENT
Seven decision rules were developed to provide
users with a specific type of content.
The first decisive rule is to provide the user to a
type of content — multimedia, be it lectures, labora-
tory or practical exercises, testing:

T= Multimedia, x
(tg: v tcav vav msy v srdiv opl)

\Y
(tgzv msz v srdiv op2) v ((tcav V1) v(tcavv2))),
where: tgl, tg2 — types of devices with which the
user gets access to information (Table 4): tgl - PC or

@)

laptop, tg2 - tablet or smartphone; tcl, tc2 — type of
connection that is available to the user (Table 3): tcl
- wi-fi, ec2 - 4G; v — RTI speed (Table 6): v1> 18
Mbps, v2> 8.5 Mbps; ms — memory of the user de-
vice (Table 4): ms1>4I'6, ms2>8I'6; srd — screen
resolution of the user device (Table 3): srdl
>(1080x1920);

op - layout of characteristics (Table 3):
opl=Windows or Linux or MacQOS or Intel or AMD,
op2=Android or iOS Snapdragon or Apple.

Type of content “multimedia” is provided to the
user in one of two cases:

1) Each of the following characteristics takes
the first configuration: tg is the type of device
through which the user gets access to information, tc
is the type of connection available to the user, v is
the RTI speed, ms is the memory size of the user’s
device, srd is the screen resolution of the user’s de-
vice and op is the composition of the characteristics:
0s is the user's operating system and p is the user's
device processor. That is, in order to get the type of
content “multimedia” the user must use a PC or lap-
top, wifi, the user must have a PPI speed of more or
corresponding to 18 Mbps, the memory size is great-
er or corresponding to 4 GB, the screen resolution is
larger or the corresponding (1080x1920), the user
must have an Intel or AMD processor and use one of
the following OS: Windows, Linux or MacOS.

2) The user must use a tablet or smartphone, the
memory size is more or corresponding to 8 GB, the
screen resolution is larger, or the corresponding
(1080x1920), the user must have a Snapdragon or
Apple processor and use one of the following OSs:
Android or iOS, in addition, the user must use 4G
and have a RTI speed of at least or corresponding to
18Mbps or 3G-4G and the user must have a PPI
speed of at least or the corresponding 8 , 5 Mbps.

The second decisive rule is to provide the user
with a type of content — FullHD video, whether it be
lectures, laboratory or practical classes, testing:

T= FUIIHD video, x
(tgr v tc1v vav msy v srdi v opl)
\Y
((tg2 vmsz vsrds vopz) v ((teiv vs) v(tcav v2))).

)

Type of content “FullHD video” is provided to
the user in one of two cases:

1) The user must use a PC or laptop, wi-fi. The
user's device must have a PPI speed of not more than
18 Mbps and no less than or corresponding to 12
Mbps, more memory or 4 GB correspondingly, more
screen resolution, or appropriate (1080x1920), have
an Intel or AMD processor. The user must use to use
one of the following OS: Windows, Linux or Ma-
cOsS.
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2) The user must use a tablet or smartphone.
The user's device must have more memory or the
corresponding 8 GB, the screen resolution is greater,
or the corresponding (1080x1920), have a Snap-
dragon processor or Apple. The user must use the
Android OS or iOS, 4G and have a RTI speed of not
more than 18 Mbps and no less than or correspond-
ing to 12 Mbps, or 3G-4G and have a RTI speed of
not less than or corresponding to 8.5 Mbps

The third decisive rule concerns the provision
of a user with a type of content - HD video, whether
it is lectures, laboratory or practical exercises,
testing:

T= HD video, x
(tgrv tcav vav msyv srdv opl)
\Y
((tgzvmsyvsrds op2) v ((tCav Va) v(tcav V7)) ).
Type of content “HD video” is provided to the user
in one of two cases:

1) The user must use a PC or laptop, wi-fi. The
user's device must have a RTI speed of no more than
or corresponding to 11Mbps and no less than or cor-
responding to 8Mbps, memory size is greater or cor-
responding to 4 GB, screen resolution is larger, or
appropriate (1366x768), has an Intel or AMD pro-
cessor and the user must use one of the following
operating systems: Windows, Linux or MacOS.

2) The user must use a tablet or smartphone.
The user's device must have more memory or the
corresponding 4 GB, the screen resolution is greater,
or the corresponding (720x1280), has a Snapdragon
processor or Apple. The user must use the Android
OS or i0S, 4G and his device must have a RTI
speed of no more than or corresponding to 11 Mbps
and no less or of the corresponding 8 Mbps, or the
user must use the Android OS or iOS, 3G A 4G and
his device must have speed RTI is greater or corre-
sponding to 4 Mbps.

The fourth decisive rule is to provide the user
with a type of content, which may consist of audio,
high-quality images and text, whether it be lectures,
laboratory or practical classes, testing:
T=(Text + high quality images + audio), x
(tgrv tciv Vsv mszv srdav opi)

N
((tgzvmszvsrdsvopz) v ((tcrv Ve) A(tCsv Vs))).

®)

(4)

Type of content “text with high quality images
and audio” is provided to the user in one of two cases:

1) The user must use a PC or laptop and wi-fi.
The user must have RTI speed of no more than or
corresponding to 11 Mb / s and no less or corre-
sponding to 7 Mb / s, more memory or correspond-
ing to 6 GB, a larger screen resolution, or appropri-

ate (720x1280). The user must have an Intel or
AMD processor and use one of the following operat-
ing systems: Windows, Linux or MacOS.

2) The user must use a tablet or smartphone.
The user's device must have more memory or the
corresponding 2 GB, the screen resolution is larger,
or the corresponding (720x1280), has a Snapdragon
processor or Apple. The user must use the Android
OS or iOS. In addition, the user must use wifi and
his device must have a RTI speed greater than or
corresponding to 5 Mbps, or the user must use
3Gv4G and his device must have a RTI speed great-
er or corresponding to 3 Mbps.

The fifth decisive rule concerns the provision of
the user with the type of content — SD video, whether
it is lectures, laboratory or practical classes, testing:

T=(SD video), x
(tglv Vg) A (tgzv MmSav V10).

)

Type of content “SD video” is provided to the
user in one of two cases:

1) The user must use a PC or laptop and have a
PPI speed of no more than or corresponding to 4
Mbps and no less or an appropriate 3 Mbps.

2) The user must use a tablet or smartphone, the
memory capacity is more or corresponding to 2 GB
and less than 3 GB, and have a RTI speed of more or
the corresponding 2 Mbps.

The sixth decisive rule is to provide the user
with a tyoe of content in the form of text with audio,
whether it is lectures, laboratory or practical
exercises, testing:

T= (Text + audio), X
(tgrvve) A (tgzvmssvvig).

(6)

Type of content “text with audio” is provided to
the user in one of two cases:

1) The user must use a PC or laptop and have a
PPI speed of no more than or corresponding to 4
Mbps and no less or corresponding to 3 Mbps.

2) The user must use a tablet or smartphone, the
memory capacity is more or corresponding to 2 GB
and have a RTI speed of less than 2 Mbps but more
than 1.5 Mbps.

The seventh decisive rule concerns the provi-
sion of a user with a type of content in the form of
text, whether it is lectures, laboratory or practical
exercises, testing:

T=Text X (tg1v Vi2) A (tg2v Vi3). (7)

Type of content “text” is provided to the user in
one of two cases:
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1) The user must use a PC or laptop and have
RTI speed of less than 3 Mbps.

2) The user must use a tablet or smartphone and
have RTI speed of less than 1.5 Mbps.

6. METHOD OF DYNAMIC FORMATION
OF CONTENT

The method of dynamic formation of content is
based on the obligatory preliminary (at the begin-
ning of each session), also during the entire session
(with a given periodicity), determining the character-
istics of the SRTI, takes into account both the basic
variants of the transmitting part and the characteris-
tics of the receiving part, and based on a system of
developed decision rules, which, based on the analy-
sis of the current characteristics of the SRTI, deter-
mine the appropriate type of content, which ensures
an improvement in the quality of the RTI.

The method of dynamic formation of content
consists of the following steps:

1. Start a session.

2. Starting the time counter (by default — 30
minutes).

3. Determination of the RTI speed — vy, for the
model of the receiving part of the system of trans-
mission and reception of information — RD.

The determination of the PPI speed between the
server and the user device is based on the test trans-
mission of a fixed-size packet (3 MB). The RTI
speed is calculated as a ratio of the size of the packet
that was sent to the user, to the time during which
this packet reached the user. Time is defined as the
difference between a timestamp before sending a
packet to a timestamp upon receiving a packet.

When a new user is connected, a request is sent
to the server to select the type of content for the new
user, its RTI speed is calculated, and the speed of
other users is recalculated. If necessary, users are
informed about the desirability of changing the type
of content.

On the client side is enabled counter. If within
the time period specified by the administrator (30
minutes by default) new users were not connected, a
request is sent to the server for checking the content
type. After that, the RTI speed for all connected
users is recalculated, and if necessary, it is proposed
to change the type of content.

4. Determining device and browser characteris-
tics based on model of the receiving part of the sys-
tem of transmission and reception of information —
RD: operating system — 0s, screen resolution — srd,
browser — b, browser window size — ssb.

Characterization of the device and the browser
is distributed between the client and server parts of
the system. In the client part, using the window ob-
ject, we obtain information about the resolution of

the user's screen in pixels and data on the size of the
browser window in pixels. Using navigator.platform,
we obtain information about the operating system
used on the user's device. The received data is auto-
matically transmitted to the server upon user author-
ization. On the server, using the built-in PHP func-
tion, the browser used by the user is determined.

5. The choice of content type (multimedia, vid-
€0, text, etc.), based on the developed decision rules,
depending on the characteristics defined in the RD
model RTI speed — vp, and the recommended RTI
speed — vy

The recommended RTI speed is defined in
model of content C: the content consists of many
sections of the site, and each section — of the section
element. For each element of the section, it indicates
the content type of this element (video, graphics,
text, etc.), the recommended RTI speed is vr, the
priority of using this element with other elements,
etc, when describing it. Examples of recommended
speeds are shown in Tables 2 and 3.

Each section element can be represented by
several types of content (video, graphics, text, etc.).
The recommended RTI speed for a required section
element may vary depending on its type of content.

The required section is selected and the RTI
speed — vpp and the recommended RTI speed — v; of
the element of the section are compared. The section
element is selected for which the recommended RTI
speed will be less than the RTI speed. The selected
element of the section checks the content view.

It is checked whether the selected content type
meets the decision rules (1-7). If it doesn’t comply,
then the content is checked, which has less complex-
ity of transmission (Fig. 4). This will occur until one
of the types of content complies with one of the de-
cision rules (1-7). In the simplest case, this is text.

6. Reproduction of the selected type of content
on the user's screen, taking into account the operat-
ing system, browser, browser window, using content
models and model of the receiving part of the system
of transmission and reception of information.

7. Checking the need to change the type of con-
tent occurs in two cases:

— if during a session, a new user is connected;

— if within a specified time has not connected
any users.

Because the bandwidth of the communication
channel may vary, while students may be asked to
change the type of content during the distance
course. So that the user does not search for the nec-
essary part of the course, after changing the type of
content, it was decided to divide all the content into
specific parts (subsections of the course) and put
labels so that the user immediately gets to the neces-
sary part of the course. For example, when the text
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changes to video, whether it is vice versa. The best
way is when all kinds of content are attached to text
data. In this case, even students with low device
characteristics and a slow communication channel
will be able to view the necessary materials from a
distance course.

7.1 Implementation of points 1-5.

7.2. If the selected content has changed, then
sending a message to the user about the advisability
of changing the type of content.

A message is formed in the form of a feedback
form in a modal window, in which the user must
choose whether he is ready to change the type of
content or not.

7.3. If the user agrees to change the type of con-
tent, then the display of a new type of content.

8. USE OF DISTANCE LEARNING
SYSTEM

Five experiments were delivered for students.

The first experiment was aimed at assessing the
quality of the course reproduction by software and
hardware during a videoconference. It was attended
by 2 groups of 25 students.

The second experiment was aimed at identify-
ing user preferences regarding software and hard-
ware.

The third experiment was aimed at identifying
problems with receiving and transmitting infor-
mation when using smartphones.

The fourth experiment was aimed at identifying
problems with receiving and transmitting infor-
mation when using PCs and laptops.

The fifth experiment was aimed at assessing the
quality of reception and transmission of information
using the developed method of dynamic formation
of content.

The 2-5 experimentation involved 46 first-year
students, 52 third-year students, 34 fourth-year
student.

Experiment 1. Video conferencing

To assess the quality of reproduction of the
training course by software and hardware used for
receiving and / or transmitting data, an experiment
was conducted in the form of videoconfaration based
on BigBlueButton and Moodle on a server with the
characteristics: Ubuntu 14.04.5 LTS 64 bit, 4I'0
RAM, 64KiB L1 cache, 4MiB L2 cache, processor
Intel (R) Core (TM) i5 CPU 650 @ 3.20GHz, open
ports 80, 1935, 9123.

Two Groups of 25 students each were connect-
ed with PCs, laptops and mobile phones (head-
phones, microphone and webcam) with different
characteristics of the devices they used. During the

class, the quality of audio and video was assessed.
With such a relatively small number of distance
learning users, 80 % of the participants experienced
problems with each of the evaluated components:
slowing down the output of the image during the
broadcast, lagging the image from the sound, distor-
tion of the sound. At the same time, 12 % of users
could not connect to the online lecture in real time
due to the insufficient characteristics of the software
and hardware used by them.

In addition, it is necessary to take into account
that the state of technical means when transmitting
or receiving information may vary from session to
session. Based on the data obtained using the devel-
oped tools for the automated determination of the
characteristics of software and hardware in the cur-
rent session for educational institutions and each
student participant, and the specification of the
course components transmitted in a particular ses-
sion, the characteristics of providing information are
improved: the image lag is eliminated from sound
and slow image output.

Experiment 2. Using of software and hard-
ware that students prefer

Students had to make five connections to a dis-
tance course and try to view different types of con-
tent from the device they most often work with. At
the same time, if a student cannot receive infor-
mation from the current device, then he should try to
change it to a more powerful one, if there is one.

According to the research, 47 % of the entire
audience of students begin to take a distance course
on the chosen subject with the help of smartphones
or tablets. From this it follows that half of the stu-
dents prefer to master the proposed material using
smartphones, but due to the insufficient characteris-
tics of software and hardware and / or poor commu-
nication channel they cannot obtain the necessary
information on the subject and are forced to change
the device with which they work. But it is not al-
ways convenient when a student tries to absorb the
material, not being at home or at the university. This
entails a significant loss of the audience of students
who could not see the necessary material, which is
confirmed by the following experiment.

Experiment 3. Using smartphones

Since almost half of the students prefer to take a
distance course using smartphones (experiment 2), it
was decided to evaluate the software and hardware
of students to build method of dynamic formation of
content to improve the quality of RTI.

Students had to make five connections to a dis-
tance course and try to view different types of con-
tent from smartphones. In this case, if they believe
that they receive insufficient quality information,
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they should switch to using PCs or laptops and try to
view the content using new devices. During the ex-
periment, it was recorded that 80 % of students who
worked with smartphones, on average after 3-5 con-
nections, switched to using PCs or laptops.

During the first connection to the distance
course, all students were given the task to perform a
test task, in the form of “multimedia”, using smart
phones.

Only ~5 % of the entire student audience could
work with multimedia:

— 2 students of first year (~4 % of first-year stu-
dents);
— 2 students of third-year (~4 % of third -year stu-
dents);
— 3 students of fourth-year (~9 % of fourth-year stu-
dents).

During the second connection to the distance
course, all students were given the task to view a
lecture downloaded as a type of video content using
smartphones.

Could not watch the video lecture 25 % of the
entire audience of students:

— 18 students of first year (~26 % of first-year stu-
dents);

— 11 students of third-year (~11,5 % of third -year
students);

— 4 students of fourth-year (~9 % of fourth-year stu-
dents).

There were problems with slow loading and
video playback in ~31 % of the entire audience of
students:

— 22 students of first year (~48 % of first-year stu-
dents);

— 5 students of fourth-year (~18 % of fourth-year
students).

During the third connection to the distance
course, all students were given the task to view a
lecture loaded as content type “Text + high quality
images + audio” using smartphones.

There were problems with viewing images in
~13 % of the entire audience of students:

— 8 students of first year (~17 % of first-year stu-
dents);

— 5 students of third-year (~10 % of third -year stu-
dents);

— 4 students of fourth-year (~12 % of fourth-year
students).

During the fourth connection to the distance
course, all students were given the task of viewing a
lecture loaded as content type “text (with low quality
images) + audio” using smart phones.

There were problems with viewing images in
~3 % of the entire audience of students:

— 2 students of first year (~4 % of first-year stu-
dents);
— 1 student of third-year (~2 % of third -year stu-
dents);
— 1 student of fourth-year (~3 % of fourth-year stu-
dents).

During the fifth connection to the distance
course, all students were given the task to view a
lecture downloaded as a “text” type of content using
smartphones: all students were able to view text in-
formation.

After passing the experiments, a survey was
conducted among students who had problems with
viewing information. Students had to answer three

— 14 students of third-year (~27 % of third -year stu-  questions in a test form.
dents);
Table 7. Survey of students participating in the experiment
Year of study 1 3 4

The number of students who would not try to
work with a distance course after finding
problems (try to get a lecture later or switch
to PC)

6 students
(~13 % students
of first year)

22 students
(~42 % students
of third-year)

26 students
(~76,5 % students
of fourth-year)

The number of students who would try to use
other ways of working with the material (but
not more than 2 times): try to get a lecture
later or or go to the use of PC

40 students
(~87 % students
of first year)

23 students
(~44 % students
of third-year)

5 students
(~15 % students
of fourth-year)

The number of students who would try to use
other ways of working with the material
(more than 2 times): try to get a lecture later
or switch or go to the use of PC

35 students
(~76 % students
of first year)

7 students
(~13,5 % stu-
dents of third-
year)

3 students
(~9 % students of
fourth-year)

Source: compiled by the authors

When connected to a distance course:

— all students were able to see text information;

—only 3 % of students could not see content with

images;
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— there were problems with watching videos for 56
% of students;

—only 5 % of students were able to work with mul-
timedia.

At the same time ~ 41 % of students do not
want to change the software and hardware used to
work with educational material, which entails a de-
crease in the quality of education.

The results of the experiment confirm the need
to use the method of dynamic formation of the con-
tent presented in this work.

Experiment 4. Using laptops and PCs

Students had to make five remote course con-
nections and try to view different types of content
using a PC or laptop. At the same time, students had
to fix all the problems that they have with viewing
content.

During the first connection to the distance
course, all students were given the task to perform a
test task, in the form of “multimedia”, using PCs or
laptops.

Only ~7,5 % of the total student audience could
not work with multimedia:

— 5 students of first year (~11 % of first-year stu-

dents);
— 3 students of third-year (~6 % of third -year stu-
dents);
— 2 students of fourth-year (~6% of fourth-year stu-
dents).

During the second connection to the distance
course, all students were given the task to view a
lecture downloaded as a type of video content using
PCs or laptops.

There were problems with slow loading and
video playback in ~5 % of the entire audience of
students:

— 4 students of first year (~9 % of first-year stu-
dents);
— 2 students of third-year (~4 % of third -year stu-
dents);
— 1 student of fourth-year (~3 % of fourth-year stu-
dents).

During the third connection to the distance
course, all students were given the task to view a
lecture loaded as content type “Text + high quality
images + audio” using PCs or laptops:

There were problems with viewing images in
~3 % of the entire student audience:

— 2 students of first year (~9 % of first-year stu-
dents);

— 2 students of third-year (~4 % of third -year stu-
dents);

— all students of fourth-year were able to view con-
tent

During the fourth connection to the distance
course, all students were given the task of viewing a
lecture loaded as content type “text (with low quality
images) + audio” using PCs or laptops: all students
were able to view information.

During the fifth connection to the distance
course, all students were given the task to view a
lecture downloaded as a “text” type of content using
PCs or laptops: all students were able to view text
information.

Thus, we can conclude that even when using
PCs and laptops, a number of students experience
problems with reproducing content due to insuffi-
cient device characteristics or a poor-quality com-
munication channel.

Experiment 5. Using of the developed method

In this experiment, the distance course was built
on the basis of the proposed models, and content
was provided using the dynamic content generation
method. Thus, the section of the site that was tested
was divided into section elements, each of which
had a specific type of content and recommended RTI
speed. When connecting students to the course, us-
ing the method of dynamic formation of content, the
rate of RTI was checked, determined the element of
the section that can be viewed by each individual
student, based on the RTI speed, the recommended
RTI speed of each element of the section and the
developed decision rules. So, after using the method
of dynamic formation of content, all students were
able to obtain the necessary information on the
course the first time. Only 3 % of student transfers
from mobile devices to PCs were registered. At the
same time, any student hadn’t problems with content
reproduction.

In general, the quality of the RTI process can be
estimated as the percentage of users who do not
leave the course due to the delay of RTI and the
quality of playback. Before using the developed
method, the quality of the RTI corresponded to
20 %, after its use the quality of the RTI corresponds
to 97 %. Thus, the quality of the process RTI in-
creased 4,85 times.

Fig. 4 shows a graph that shows how many stu-
dents have problems when working with different
types of content when using smartphones (experi-
ment 3). The Figure shows that in most cases, stu-
dents who use smartphones have problems playing
content.

Fig. 5 shows a graph that shows how many stu-
dents have problems working with different types of
content when using PCs / laptops (experiment 4).
When using PCs and laptops, students very rarely
have problems reproducing content. However, they
are still present when playing high-quality images,
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video and multimedia. However, it is impossible to  ing to “end lessly” try to obtain the necessary mate-
transfer all students to the use of PCs and laptops, if rial  (experiment 3, Table 7, Fig. 6).
problems arise, because most students are not will-

Problems with content
when using smartphones

100% 96% 96% 10, 87% D First year of study
80% I]]] Third year of study
60% 48% E Fourth year of study
40%

20% B 7% 100 120
10% 0
0% E CME e
Multimedia Video High quality Low quality

images images

Fig. 4. Problems with content when using smartphones
Source: compiled by the authors

Problems with content
when using PCs / laptops

12% 1% || First year of study
10% 9% 9% [II] Third year of study

8%

(0] % 6% E Fourth year of study

6%

4% - 3% T

=15 s

0% o

Multimedia Video High quality
images

Fig. 5. Problems with content when using PCs / laptops
Source: compiled by the authors

First year of study Third year of study Fourth year of study
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N
(V)
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44%
X
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\ y | y
o e | .
The number of students who would not try The number of students who would try to 7~ The number of students who would try to
to work with a distance course after finding use other ways of working with the materi- use other ways of working with the material
problems (try to get a lecture later or al (but not more than 2 times): try to get a (more than 2 times): try to get a lecture later
switch to PC) lecture later or or go to the use of PC or switch or go to the use of PC

Fig. 6. The readiness of students to work with the material even in terms of
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problems with distance courses
Source: compiled by the authors

Based on the above, we can conclude that there
is a need to use the method presented in this paper.

CONCLUSION

Developed a method of dynamic formation of
content, which is based on a system of developed
decision rules. The method of dynamic formation of
content was used in the information system of dy-
namic content formation, which was written using
php, javaScript, jQuery.

The developed method allows you to present in-
formation in such a way that a user who tries to ac-
cess the site from a device with low characteristics
and / or a poor communication channel will still are
able to view the necessary content, which will take
on a form that the user's device can play.

To assess the quality of the developed method,
an experiment was conducted among students of the
system software department. 47 % of the entire au-
dience of students involved in the experiment began
to take a distance course on a selected subject using
smartphones or tablets. After several attempts to
connect to the course using mobile devices, 80% of
students who worked using mobile devices switched
to using PCs or laptops due to poor communication
channels or insufficient device characteristics.

THE DISADVANTAGES OF THE METH-
OD INCLUDE

1. Each section element is desirable to present
in several forms: “multimedia”, “FullHD video”,
“HD video”, “text + high quality images + audio”,
“SD video”, “text + audio”, “text”. At the same time,
in addition to the species chosen by the author, the
section of the element must necessarily have a repre-
sentation in the form of textual information. Each

element of the section is formed manually by the
authors of the course, which increases the complexi-
ty of creating content.

2. The method of dynamic formation of content
is limited to the use of tools and networks, which are
shown in Fig. 2 but, the listed tools and networks,
cover a large number of devices and are easily ex-
pandable.

Despite the complexity of creating content and
a limited amount of software and hardware, after
using the developed method, all students (regardless
of the devices used) were able to obtain the neces-
sary information on the course from the first time,
which differed only in the type of content (text, vid-
eo, etc.), only 3 % of students moving from mobile
devices to PC were registered.

It is proposed to evaluate the quality of the RTI
process as a percentage of users who do not leave
the course due to the delay of the RTI and the quali-
ty of reproduction. The quality of the RTI process
when using method of the dynamic formation of
content corresponds to 97 %. Due to the use of the
developed method, the quality of the RTI process
has increased 1,55 times. So, the developed method
provides RTI quality improvement process in re-
source restrictions.

Thus, the method of dynamic content formation
will allow potential customers to be saved to organi-
zations that cannot afford expensive technical solu-
tions for their SRTI.
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AHOTANIA

V naiii poOOTi npeAcTaBIeHUI METO TMHAMIYHOIO (pOPMYBaHHSI KOHTEHTY B yMOBaX OOMEKCHUX PECypPCIiB JUIs i ABHILICHHS
SIKOCTI TIpoliecy mpuiiomy-niepenadi inopmanii. Po3pobiiennii MeTon 3acHOBaHMI Ha MOJeNi NPUHAMAK40i YaCTUHH CHUCTEMHU
npuitoMy-nepeaadi iHpopmarii, 6a30Boi MozeNi KOHTEHTY i MOZIENi CHCTEMHU MpuitoMy-niepeaadi inpopmauii. st po3pobku MeToay
OyJ0 JOCHIPKEHO reTepOreHHICTh CUCTEMH TpHioMYy-Tiepenadi indopmarii Ta Buau iHpopMaril, 0 MepelacTbesi KOPUCTYBAUCBI.
Merox auHamiuHOro ()OpMyBaHHS KOHTEHTY (TuIl, ()OpMar) BpaxOBYE XapaKTEPUCTUKH BCIX KOMIIOHEHTIB CHCTEMH MpUIOMY-
nepenayi inpopMaril Ta 3a0e3neuye BU3HAYCHHSI HEOOX1THOr0 KOHTEHTY JUIs Tlepe/adi B peajbHOMY 4aci B Mepexi [HTtepHer. Meton
BKJIIOYa€ B ceOc BHU3HAYCHHS MIBUAKOCTI MpuUiioMy-miepeaadi iHdopmarllii, BU3HAUYCHHS XapaKTepHUCTHK HPHCTPOIO i Opay3epa Ha
OCHOBI MOJeJIi MPUAMAIOY0i YaCTHHHM CHCTEMH HpuioMy-niepenadi indopmarii, BUOip BUAY KOHTEHTY (MYyJIbTHME/ia, BiZIeO, TEKCT
TOIIO), HA OCHOBI PO3POOJICHUX BUPIIIANBGHUX MPaBWI, B 3aJCKHOCTI BiJl XapaKTePHUCTHK, BU3HAYCHHMX y MOJCI MPUIMArO4ol
YaCTHHH CHCTEMH HpHiioMy-Tiepenadi inpopMallii, BiTBOPEHHs: 00paHOro BHIY KOHTCHTY Ha €KpaHi KOPHCTYBada 3 ypaxXyBaHHSIM
omepaiiiHoi cucremu, Opay3epa, BikHa Opay3epa, 3a JOMOMOrO MOJENi KOHTEHTY i MOJeNi MPUIMaro4dol YaCTUHH CHUCTeMHU
npuitoMy-nepeaadi indopmariii, i nepeBipku HeOoOXiTHOCTI 3MiHU BUAY KOHTEHTY. [lepeBipka HEOOXiMHOCTI 3MiHU BHIY KOHTCHTY
BiZIOYBa€THCS B IBOX BUIIAAKAX: SAKIIO MiJl Yac ceaHcy poOOTH MiAKIIOYAETHC HOBUIT KOPUCTYBAY 1 SIKILO MPOTATOM 3a/IaHOTO KBaHTa
Yacy He MiJKIIOYUIOCS JKOIHOIO KOPHCTyBada. 3aBASKH PO3POOJICHOMY METOMY, MPH MiJKIIOYSHHI 0 CailTy KOpHCTyBad Oyme
OTpUMYBATH iH()OPMAIHIO B TOMY BHTJISI, SKHH 3MOXKE BiITBOPHUTH HOro MpUCTpiid. J[is omiHKH sIKOCTI po3pobieHoro mMetomy OyB
MPOBEICHUH EKCIEPUMEHT 3a y4acTIO CTYICHTIB. B pe3ynbTari eKCIepuMeHTy, JOBECHO, 10 SKICTh Mpolecy MpUioMy-repenadi
iHpopMariii 30inpimnacs B 1,55 pasiB 3a paXyHOK BUKOPUCTaHHS pO3pOOJICHOT0 METOLY ANHAMIYHOTO ()OPMYBAHHS KOHTEHTY.

KuouoBi ciioBa: mucraHiiiiHe HaB4YaHHS; MOOiJbHE HAaBYaHHS, KOHTCHT; (JOpMyBaHHS KOHTEHTY; MPUHAOM JaHUX; Mepeaada
JAHWX; METOJI INHAMIYHOTO ()OPMYBAaHHS KOHTEHTY; OOMEXEHI PecypcH
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AHHOTALIMUA

B nmanHO# paboTe mpencraBieH METON IWHAMHYECKOro ()OPMHPOBAHMUS KOHTEHTA B YCIOBHSX OrPaHMYCHHBIX PECYpPCOB UIS
TIOBBIIIEHHS KauecTBa Iporiecca mpreMo-Tiepeiad nHpopMarmu. Pa3paboTaHHbI METOI OCHOBAH HA MOJEIH HPHHUMAIONIEH JacTH
CHCTEMBI TIpHeMo-TIepeaad HHpopManuy, 6a30BOH MOJENN KOHTEHTa M MOJENM CHCTEMBI IpHeMo-Tiepenayn uHdopmarmn. Js
pa3paboTkn MeTozma OblIa FWCCIeJOBaHA T'€TepOreHHOCTh CHCTEMBI IpHeMo-Tiepefayn WHGOpPMalMd W BUAB HH()OpMAaIIH,
repeiaBaeMoi MoJIb30BaTet0. MeTol AMHaMHIecKoro (POpMHUPOBAHUST KOHTEHTa (THII, (hOpMaT) YIUTHIBAET XapaKTEepHUCTHKU BCEX
KOMIIOHEHTOB CHCTEMBI NpHEeMO-TIepeaadr MHPOPMAIUN 1 00eCIIeunBaeT ONpe/eIeHrne HeoOOXOANMOro KOHTEHTa ISl Tiepeiadll B
peanbHOM BpeMeHHM B ceTH MHTepHer. Meron BkiodaeT B ceOsl ONpeneieHHe CKOPOCTH IpHeMO-Tieperaddl HH(OpMaIiH,
ompe/elIeHUe XapaKTepHCTUK YCTPOHCTBA M Opay3epa Ha OCHOBE MOJEIM IPHHHMMAIOLIEH 4YacTH CHCTEMbl HpHEMO-TIeperaun
nHpopmaryy, BHIOOP BHIA KOHTEHTAa (MyJIbTHMEIHA, BUJEO, TEKCT M T.1.), HA OCHOBE Pa3pa0OTaHHBIX PEUIAIOIINX IpaBHI, B
3aBUCHMOCTH OT XapaKTEpUCTHK, OIpEIEICHHBIX B MOJEIHM NPHHUMAIOIIEH YacTH CHCTEMBl NpHEMO-TIepeladyd HHPOpMAaluH,
BOCIIPOU3BEJICHHE BBIOPAHHOTO BHZA KOHTEHTa Ha SKpaHEe IOJb30BAaTENsd C YJETOM ONEPallMOHHOW CHUCTeMBI, Opaysepa, OKHa
Opay3epa, C IOMOIIBIO MOJIENIN KOHTEHTa W MOJEIH IPHHUMAIOIIEH YacTH CHCTEMBI IpHeMo-Tiepeadn MHPOPMAIH, ¥ MPOBEPKU
HEoOXOUMOCTH M3MEHEHUs Buja KoHTeHTa. [IpoBepka HEOOXOOMMOCTH M3MEHEHUs BH/Ia KOHTEHTA MPOUCXOINUT B JABYX CIyJasix:
€CII BO BpeMsi ceaHca paOOTHI, MOAKIIOYAETCs HOBBIM MONB30BATENb M €CIM B TEUYCHWH 3aJaHHOIO KBaHTa BPEMEHH He
MOJIKJIFOYMIIOCh HU OJTHOTO ToNb30Batess. bnaromapst paspaboTraHHOMY METO.y, IPH MOAKIIOUEHUH K CaiiTy monb3oBarenb Oyner
MoNy4aTh WHQOPMAIMIO B TOM BHIE, KOTOPBIH CMOXKET BOCIHPOM3BECTH €ro YCTpOHCTBO. J[JIsl OIEHKH KadyecTBa pa3paboTaHHOro
MeTona ObUI TMPOBEICH AKCIEPHMEHT C Y4acTHEM CTYAEHTOB. B pesynbTraTe SKCIEpUMEHTa, OKAa3aHO, YTO KayecTBO Mpolecca
npuemMo-tepeiadyd MHGOpMAIMK YBENUYMIOCh B 1,55 pa3 3a cyeT MCIONB30BaHHA Pa3pabdOTAHHOrO METONa UMHAMHYECKOrO
(bopMHpPOBaHUS KOHTEHTA.
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